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Growth of customers Year on Year
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Traditional Vs Social Media
Social Media impact is clear
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WORD OF MOUTH seems to be the most 

effective campaign tool. Consider more 

customer stories in social media 

channels to augment this.
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India Demographics

Location wise number of 

applications
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Top Borrower by Source & Ticket Size
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Top borrowers by region
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Business Online Support

Objectively disintermediate 

leveraged manufactured 

products
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Rejects by Reason
Top reasons for rejecting prospective 

customers

6

5
0

LEGEND

1. Repayment Capacity

2. Document Submission 
3. CIBIL Score insufficient

4. eKYC failed
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Credit Score by Customer Profile
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Average CIBIL score for ticket sizes
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